
Appendix A 

Conditions for granting Retail Discount for  financial years 2019-20 and 
2020-21

i) Properties (hereditaments) must be occupied and have a rateable 
value of less than £51,000 and are being wholly or mainly used as 
shops, restaurants, cafes and drinking establishments.

ii) Shops, restaurants, cafes and drinking establishments are properties 
being used for the sale of goods to visiting members of the public 
examples of which are: shops (such as: florist, bakers, butchers, 
grocers, greengrocers, jewellers, stationers, off licence, chemists, 
newsagents, hardware stores, supermarkets, etc.), charity shops, 
opticians, Post Offices, furnishing shops/display rooms (such as: carpet 
shops, double glazing, garage doors),  car/caravan show rooms, 
second hard car lots, markets, petrol stations , garden centres, art 
galleries (where art is for sale/hire), hair and beauty services (such as: 
hairdressers, nail bars, beauty salons, tanning shops, etc.), shoe 
repairs/key cutting, travel agents, ticket offices e.g. for theatre, dry 
cleaners, launderettes, PC/TV/domestic appliance repair, funeral 
directors, photo processing, DVD/video rentals, tool hire, car hire, 
restaurants, takeaways sandwich shops, coffee shops, pubs, bars 

The list above is not exhaustive and properties broadly similar in nature to 
those listed above may be eligible for the relief.

iii) There must be reasonable access to visiting members of the public.

iv) Properties used for providing financial, medical, professional and other  
services to visiting members of the public such as banks, building 
societies, cash points, bureau de change, betting shops, pawn brokers, 
pay day lenders, vets, dentists, doctors, osteopaths, chiropractors, 
physiotherapy, solicitors, accountants, insurance agents, financial 
advisors, tutors, estate agents, letting agents, employment agencies, 
Post Office sorting offices, cinemas, theatres, museums, nightclubs, 
sports facilities including gyms and car repairers/MOT’s or broadly 
similar in nature to those listed above will not be eligible.

v) Any discount awarded will be applied against the net bill after all other 
reliefs and calculated on a daily basis (except for a locally funded relief, 
sometimes referred to as a hardship fund, under section 47 this is must 
be applied after the Retail Discount. 

vi) The following formula should be used to determine the amount of relief 
to be granted for a chargeable day for particular hereditament in the 
financial year 2019-20: 

Amount of relief to be granted = V/3  where 
 

V is the daily charge for the hereditament for the chargeable day after the 
application of any mandatory relief and any other discretionary reliefs, 
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excluding those where local authorities have used their discretionary relief 
powers introduced by the Localism Act which are not funded by section 31 
grants. 

This should be calculated ignoring any prior year adjustments in liabilities 
which fall to be liable on the day. 

Ratepayers that occupy more than one property will be entitled to relief for 
each of their eligible properties, subject to State Aid De Minimis limits. 

vii) This relief is subject to State Aid De Minimus Regulations and where the    
awarding of the relief may breach these regulations, relief will not be granted.  
All applicants must complete a State Aid declaration.

viii) Properties in an Enterprise Zone that do not qualify for Enterprise Zone relief 
are eligible to apply for Retail Relief if satisfying the above criteria.

ix) Splits, mergers and changes to existing hereditaments - 
The relief should be applied on a day to day basis using the formula set out 
above. A new hereditament created as a result of a split or merger during the 
financial year, or where there is a change of use, should be considered afresh 
for the relief on that day. 


